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Abstract

The purposes of this research were to study (1) fundamental socio-economic circumstance of rubber
business in the northemn and officials at the Chiang Rai Rubber Regulatory Center. (2) knowledge and satisfactory
of the Chiang Rai Rubber Regulatory Center rubber business in the northern (3) various impacts of the Chiang Rai
Rubber Regulatory Center toward rubber business in the northern (4) problems and suggestions for developing
operations of the Chiang Rai Rubber Regulatory Center. Population in this study included a number of 57 rubber
businessmen in the northern who had been provided with services from the Chiang Rai Rubber Regulatory
Center in the fiscal year 2016 and all 8 responsible officials at the Center were selected. Interview form was
used as a tool to collect data and then analyzed by using computer program. The descriptive statistics were
frequency, percentage, minimum, maximum, mean, and standard deviation. Research results: For the rubber
businessmen in the northern, it was found 70.2% of them were male, married and graduated with bachelor
degree. Their average age was 44.18 years old. They run rubber business by registered as ordinary people type.
12 out of 57 businessmen were rubber planters and only 50.0% had rubber planting area between 51-100 rai.
Their average yield was 1,263.33 ton/year. 56.1% of the rubber businessmen had more than 200 square yard as
the compound for running rubber business. Their average experience in running rubber business was 4.84 years.
42.1% traveled from their business site over 110 kilometers to the Center. Their average contact with the Center
was 1.49 times/year spending 598.25 baht/time. (2) Their knowledge about the Rubber Control Act B.E.2542 was
at the highest level; with the average 11.53 scores from 16 scores. (3) The satisfactory towards the establishment
of the Center was found by overall, the rubber businessmen were satisfied with the Center establishment at
high level. (4) Impact on the establishment of the Center was at high level in the businessmen’s view. (5)
Problem in improving the Center’s rendering services was discovered at low level. In terms of officials at the
Chiang Rai Rubber Regulatory Center, it was learned as follows. (1) The officials were female, single and
graduated at bachelor level. Their average age was 29.62 years. (2) 62.5% gained knowledge relating the Rubber
Control Act B.E.2542 at the highest level with the average 11.53 scores from 16 scores. (3) Satisfactory over the
establishment of the Center; the officials’ satisfactory was found at middle level. (4) Opinion towards the
Center’s officials operation role was found at middle level. (5) Problem in developing the Center’s officials

operation , their opinion was found at low level.

Keywords: Operation and impact, Chiang Rai Rubber Regulatory Center, Rubber businesses in the northem
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